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The development of guideline for nurse supervisors in hospital
under the Medical Service Department, Bangkok Metropolitan
Administration

Prapimpan Kriengwatanasiri *

* Nursing service division, BMA General Hospital, Medical Service Department, Bangkok Metropolitan Administration

Received: April 7, 2020
Revised: May 27, 2020
Abstract Accepted: June 16, 2020

Objective: To develop and evaluate the guideline for nurse supervisor in hospitals under the Medical Service

Department, Bangkok Metropolitan Administration.

Materials and Methods: The descriptive research study. The sample was the nurse supervisors of eight
hospitals under the medical service department: BMA General Hospital, Taksin Hospital, Charoenkrung
Pracharak Hospital, Sirindhorn Hospital, Venerable Thawisak Jutindharo Hospital, Ratchaphiphat Hospital,
Wetchakarunrat Hospital and BMA Lat Krabang Hospital. The research instruments were 1) draft of the
guideline for nurse supervisor in hospitals under the Medical Service Department, Bangkok Metropolitan
Administration 2) the nurse supervisor guideline knowledge test 3) the satisfaction evaluation. Data analysis of

frequency, percentage, average and standard deviation.

Results: 1) The guideline was consisted of five component: human resource management, inpatient bed
management, general management, service management and coordination and reporting 2) Nurse supervisor
knowledge evaluation results is high ( X = 0.63, SD = 0.44) and nurse supervisor satisfaction of the guideline is

high (X = 3.81, SD = 0.90)

Conclusions: The guideline enables nurse supervisors on duty to manage and coordinate effectively and is

satisfactory among nurse supervisors.

Keywords: nurse supervisor, guideline development, guideline evaluation.
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